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Transportation Service Contract 

.., 
THIS AGREEMENT made the _ by and between] _ 
Service, Inc. hereinafter referred to as PROVIDER. aDa ' hereinaner referred 
to as COUNl'Y, a munldpal corporaUon organized al'lCl existing under the iaws of the Slate of 
Wisconsin . 

• iii .................... hereinafter, referred to as 
an advisory body representing employers, business organizations. and interesled 

mrli'IUu<ill> that will advise the County as to transit seIVice delivery. including, but not limited to, 

route design, cust~mer selVice issue!, service evaluation. <ffld a complaint process for users. 

VVith respect to this agreement, lhe,t • shall have only that authOrity and responsibility 

expressly provided. 


VVHEREAS, the County In cooperation with thag I ] deSires to provide ~pres5 & 
Shuttle transit service as recommended In·A Public Service Transit Plan fo, ~ County: 
1998~2002.· These transit serviceS are Intended to faeilil3le work-related lravel in bolh directions 
between Washington and Milwaukee Counties and to be msponsive to the needs of area 
businesses.. Ea. will serve as fiscal agent for the grant. 

Scope of Contract: 

This Contract is entered into for the provi.sioo of the following service component: 

., 	 Express Commuter Service ror residents of••••£ Counly [0 Irevel to 

employment activities in MIlwaukee County. 


Service routes and times wouid be' as slated in the bid document and furthei defined by
• i ,. 

NO''''', TrlEREFORE, in consideration of the mulual convenanls and agreements herein 
contained, tM Provider, ths County, and b agree as follows: 

1. 	 The Provider agrees to provroe the transportation services as bid for the following three 
components: Express b~U$service from the ; 2j 10 deSignated J .11 
County locations and r" countyt_ £ Cuunty for first shin commuters. 
In additYon, shulUe services rom designated County shuttle points to 
employmenllocaliol'1S in • 7t county and rro~ to the 

, B,lndustrial Park will be provided. 
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2. 	 For and In eansideration oHM canuaa compensatIon hereinafter set forth, the Provider 
shan, upon receipt of the County's notice to proceed perform all \NOr1c necessary to complete 
In a mannsr satlsfactor) 10 the County, the services set forth by. and In accordance with, the 
terms and provisions of the 1998 Wisconsin Congestion Mitigation Air Quality Grant and 
the Federal Transit Assistance Scctioll5311 Application as approved by the Wisconsin 
Department of Transp0rtatlon, The County may, at its discretion and upon acceptance or 
recommendation of'l a/terthe scope or seflliees during the contract term ifilI 

determines (hal changes in service area, se(vlee levels, rares, or other operating 
characteristics 8't! warranted In response to Qctu£il ridership demand for service or available 
levels of Federal, St.ale, County arK! private funding. No changes to the agreed upon scope 
of services shall be made without prior written approval of lhie County and the Wlsconsin 
Department of TransportaUon. The cost and effects of any such changes shan be negotiated 
between the Provider and the County prior to Implementation. Thlt parties each acknowledge 
that no payment shall be made for unauthorized service. 

3. 	 The County shall oversee program operaUons and develop written guidelines as needed 
through the Committee of Aging of the county Board of Supervisors. The Committee on 
Aging will consider in its actions. the recommendations of the Fl.. Program operational 
procedures and written guidelines are subject to the review and approval of the Couniy and 
the Provider. 

Payments and Term of Contract 

4. 	 Service shall be provided for a nine (9) month period from Apli11, 1999 to December 31, 
1999. In no event shalilhe payments, credited lo the County made to the 
Provider under this agreement, exceed prior written approval f!'Om 
the County. This contract shall continue year periods commendng on 
January 1 ,2000 through December 31,2001, with year 2 Md 3 to be negotiated betweenlhe 
Provider and the County. 

5. 	 Payments to the Provider shall be based upon the rate pet'revenue hour. Payment to Ule 
Provider will be based upon such net costs and shall not exceed the lotal bid cost Payment 
to the Provider shali be made bi-monthly b~ the County upon submission of an accepiabie 
invoice by the provider. 

6. 	 Payments to toe Provider shail be adjusted fur any changes 1ft ttle scope of 
transit sei'Vices, any penallies assessed under this Agreement. and any ulillzatlon of the 
County equipment and sup piles including but not limited tu molof'lehicles by the Pro'liljer in 
provj(jing services. Tile adjustment for utilization of eqUipment and supplies shal! be 
negotiated between the Provider and the County. 

7. 	 T olal payments made to the Provider in any given year will be limiled to no more than the bid 
cost of the services. The actual amount of compensation due the Provider shalf be based 
upon an audit of the contracted services provided duril'lg the contrad period as performed by 
the Wisooosin Department orTransportation. The amount of any over-payment, excluding 
profit allowed by law, or underpayment shall be paid to or refunded by. the Provider, as 
ilppropriate within thirty (30) days following the completlon of said audit. 

Insurance 

B. 	 The Provider shall provide (he County with assurance {hat it cames aulomobile liability 
Insurance in limits of not less t.ian $1,000,000 for bodlly injur'j par person, Including 
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accidental death: and $1,000,000 on account or anyone occurrence, plus property damage 
insurance in the amount of not less than $1,000,000 for each accident: Excess Automobile 
Liability in the amount or not iess than $4,000,000' General liability of $1,000,000 per 
occurrence and $2,00Q,000 per aggregate. The Provider rurther, shall keep and save 
harmiess the County from and against any and all costs, damages claims or expense it may 
suffer. Incur, or sustain, or become liable for on account of any injury 10 or dealh of any 
person, or damage to or injury to real estate or personal property, c.ausM by or arising out of 
the trensportBfion program, and the Provider shall pay all bills or claims for wages, salaries 
and supplies purchased in the operation under t/lis agreement 

9. 	 The Provider shall provide the necessary vehicles 10 provide the services purChased 
hereunder. which vehicle or vehicles shall comply wiLh all applicable safety, licensing and 
other regulations. In the evenl of vehicle breakdown or other event beyund the control of tlie 
Provider. service may be interrupted, however, the Provider shall take ail steps reasonably 
necessary to notify scheduled riders or ihe unavailability Of the vehiCle and the availability of a 
back up vehicle, if any. 

10. The Provider may not subconlrac.i for the services I,hat it is obligated to pertonTI under this 
agreement withollt prior written consent of the county and a 4 

Inspections and Audit 

11. The Provider shall maintain accounts for services rendered under this contract Such 
accounts shall cover the transportation activity lhroughoullhe effective period of this contract. 
The accounts and records of the Provider shall be made available upon requesllo the 
County for inspeClion and audit by the Counly stafr on a yearly basis. 

Non-Discrimination 

12. In connection with the performance of work under this contract, the Provider agrees not to 
discriminaie against any employee or applicant for employment because of 8g8. race, 
religion. coior, handicap. sex, physical condition, developmental disability as defined In 
section 51.01(5). sexual onanlstion or nationa! origin. This provision shan indude, but not be 
limited to, the following: employment, upgrading, demoliM or transfer; recruitment or 
recruitment advertising; layoff or termination; rates of payor other forms of compensation; 
and selection for training, including apprenticeship. Except with respect to sexual orlentatiun, 
the Provider further agrees to lake afflnnalive action to ensure equal employment 
opportunities. The Provider agrees to post in conspicuous places. available for employees 
and applicants for employment. notices to be provided by the contracting officer setting forth 
the provisions of the nondiscrimination clause. 

Tennination 

13. Either party may withdraw irom this conarad at any Ome upon sixt)'- (SO) days written notice. 
After the Provider witMraws from this contract, it has ne obligation to assist the County or 
_ aln providing or seeking to provide.trans;"ation to se~E' . II 
bUSinesses, but will assist the County and where pOSSIble. 

14. 	!n the event that this agreement is terminated in any manner, any bus or buses currently In 
the possession of remain solely the property of • • 
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15. Fares (per one way trip) to be detennined bYY:-1::~aind the County usiflg recommended 

fares as stated in uA Public Transit Study fOI1. • COUfllY "i9Sa·200s-, 

Vehicles 

'i6. Vehicles and driv@rs providino the serv!ce must be licensed as required by slate and federal 
guidelines to provide Express and Shuttle bus service toI. E • County. 

17. The Provider will be required to maintain and store all vehicles used to provide the County 
transit service. To this end. the Provider will supply tires, fuels, lools, and spare parts, and will 
maintain aU operating equipment In good wor1dng order. The Prol/iCier wiii also be 
responsible for keeping vehicles In clean condition through a program which includes exterior 
washing at least weekly, and Interior cleaning daiiy io remove ali dirt and debris. 

The Provider shall also be responsible for providing pr&ventr.;@ and routine maIntenance on 
all equipment Any necessary repairs to the equipment during the contrad period snail be 
the responsibility of the Provider. 
The contract se:vlce operator wi!! be rsquired to provide any other operating equipment and 
facilities. such as local Office orvehlc!e storage/maintenance garage, nollisled in the 
preceding sections which may be needed 10 provide service in accordance with the required 
specifications, 

Rec;ords and Reports 

18. The Provider shall be responsible for maintaining records of operaling and financial 
infonnation. and preparing far the County in a timely manner the Federal, State and local 
reports telalive to this service. Al a minimum. the foilowing recoii:2s should M maintained by 
the Provider and be made avaiiabie to lhe County and the 'IJlsconsin Department of 
Transportation for inspection on demand. All records shall be retained fol' a period of seven 
(7) years. 

A. 	 Drivers' Logs: Drivers must maintain daily passenger and vehicle trip logs that shall 
include, but are not limited to, the following information. 
• 	 Driver Name and Route. ­
• 	 Total daily passenger counts for Express Service and Shuttle Service. 

Counts for each service by workshift. {1"t, 2friJ
, and 3'~ Shift}. 

• 	 Total number of passenger5 categorized by fare type and payment method. These 
amounts are totaled as the dally revenue passengers by veilide. 
Daily revenue hours by vehicle, recorded to the nearest Y. houl'. 

d 
" 	

B. Monthly Report: The provider shall submit a monthly report {o the County which shows 
.~ the fOiiowing information: 

., 	 The number of passenger (rips for Express Bus and for Shuttle Service. 
j~ 

;1 
.. 	 Tt,e amount of passenger re'Jer.lle for Express Bus and for Shutue Bus Service. ~ = 	 The amount of any other revenue. 
.. 	 Total vehicle hours. 

C. 	 The prOvi<:1er shall prepare for the County Quarterly and annual reports 
required by the Wisconsin Department of Transportation renecting (he same operating 
statistics compilea for the monthly report 

D. The provider shall report customer incidents or complaims as determined by £ 
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Marketing 

;' 19. The pfovkJei shall be available by phone for applicant and employer questions and concems 

/'
I': 

during regular business hours of the provider. The provider sha!! maintain a telephone 
snswelihg service for all scheduled times, 

TM provider shall assist in the development, prinling and distribution of marketing 1l)9terials 
for the contracted services for the County and] 1 • and may attend events and meetings· 
for promotion purposes. The provider will be responsible for preparing and assisting In 
distributing route schedules, 

20. 	The Provider ma.snd is encouraged to, make suggestions and recommendalloos to the 
County and twith resped. to raie and fare Sifudures. service planning. service 
poiicies, mar1<eting and. other matters which may result in the Impmv"'Hl(;:nts ot transit service 
to the community. 

Monitoring 

21. The County reselVes the right and shall be alliberty to monitor all selVices during the 
agreement period and shall have (he right to reject all services which do not contonn to the 
County's request tor Proposal, 'I'le ProYlCle(s pmpusal, sild this contract. However. the 
County Is under no duty to make such Inspections and no inspection so made shall relieve 
the Providertrom any obligation to fumlSh servicl:!s in accordance with this agreement The 
County may, at Ils oplion. require prompt replacement or correction of rejeciedwork at 
Provider'S ex.pense. 

American with Disabilities Act Requirements 

22. in cOMectloil with the perfOtmaiice of ~nis agreement, the Provider will cooperate with the 
Count,' in seelng that the Express Sus and Shuttle service is provided ill a manner which is 
consistent 'tilth th.e reql!irements or th@ Americans wilh Di$abllliles Act. 

Officials not to Benefit 

23. 	No member of, or delegate to, the Congress of the United States shall be admlttea to any 
share or part of this Contract or any benefit arising therefrom. 

24. 	No member officer or employee ot the County during ihat person's tenure or (or one year 
thereafter shall have any interest, aired or indirect. in this conUact or ihe proceeds thereof. 

Aicoholand Orug Testing 

25. 	The Provider agrees that it wi!! comply with all requiremen!s of 49 CFR part 654; U.S. 
Department of Transportation regulations relating to Alcohol Testing. 

Notices 

26. 	Any notice required hereunder shall be in writing and shall be served personaliy or by mail. 
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Further Action 

27. The par1les herelo shail execuie aod,if necessary. ec:lmQwledge aod deliver any and all 
documents and papers and lake sU suCh further aelion as may be necessary or desirable 10 
carry oul and effectuale (he fu!! purpose Qnd Intent of this Agreement. 

28. Should any pa(t of Ihis agreement be declared 10 be unconstitutional, invsiid, Oi bey'ond Ihe 
authority of either party to enler into or carry oul, such decision wili not afftct Ihe validity of 
the remaiOCler of this agreement, which will continue in full force and effect This sgreemen! 
is not inlended to be a Ihlrd party benefidary conlract and confers nv rights on anyone other 
than the county and Ihe Provider, except as noled herein. 

29. 	"' he P(ovlder shall oot be liable Ie the COui'l~Y for ~ny failure. delay, Of Interruption of seNice. 
o( for any failure or delay in ihc peffoffii3nca of any obUgation l!rv1!':r this agreemenl due to 
acts of GOO, govt:IIIOlental restrictiolis, enemy acllnn. civil commotion, una\loid<ilble casually. 
unavailabiiily of fuel, or reasonable control of the Provider. 

Hold HarmJess 

30. The providsr shall Indemnify and hold harmless the County and Its agents, officers and 
employees from any claims for damages and from any liabilily or loss as a resuii of <liny of the 
Provider's acts u;l('1er Itlis contract or any other error Of omission Of the Provider from any 
other clause relaled to or arising oul of Ihis contract. 

Assurances 

31. The Provider agrees to abida by all Federal Assurances and Certifications as signed by 
i 12 Coullty for InClusion In lhe WIDOT Applicalion tor Federal Operating Assislance 
Sectlun 5311 and Induded as an acidenrinm to this contract. 
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